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GENERATIVE AI-ENABLED
TEXT SUMMARIZATION

For quality professionals in the life sciences industry, summarizing
quality events can be a time-consuming and challenging task.

Manual summarization often leads to
inconsistencies and delays, making it
difficult for teams to make informed
decisions quickly. That's where
QualityWise.ai Auto-Summarization
comes in. It's a simple yet powerful
solution that uses generative Al to

help automate and standardize the
summarization process within TrackWise
Digital quality management solution
(QMS), reducing the time spent on
gathering information and composing
summaries while enhancing the
quality, consistency, and completeness
of the summarized content.

With Auto-Summarization, organizations
can streamline their workflows, saving
time and improving consistency

across all quality event summaries.

IMPROVE SUMMARY
COMPLETENESS AND
CONSISTENCY
Generate more standardized
summaries thatincludes the
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relevant information, enhancing
overall quality and compliance.

ENHANCE USER EFFICIENCY
AND ACCURACY

Leverage generative Al technology to
capture and convey key information
more accurately, minimizing the

risk of errors or omissions.

OPTIMIZE PRODUCTIVITY

Drastically reduce the time and
effort required for summarization
tasks, freeing up valuable resources
for other critical activities within the
quality management process.

SUPPORT USER
EMPOWERMENT

Enable users with tools to
streamline workflows and enhance
productivity, contributing to
overall operational excellence.
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AUTO-SUMMARIZATION

Automated and Standardized
Text Summaries

Addressing the time-consuming
and error-prone nature of manual
summarization processes in
quality management, Auto-
Summarization is an innovative
feature that leverages generative
Al technology to automate

the summarization of quality
events within your organization’s
TrackWise Digital QMS.

By analyzing the content of
quality event records, including
complaints, investigations,
CAPAs, audits, and more, Auto-
Summarization generates
comprehensive summaries that

capture key information from

multiple fields and related records.
These summaries are intended to
enhance efficiency by reducing the
time and effort required for manual
summarization tasks, while ensuring
consistency and accuracy across

all summarization outputs. Users
have the flexibility to edit generated
summaries as needed, empowering
them to tailor the content to specific
requirements or preferences.

With Auto-Summarization,
organizations can streamline their
quality management processes,
improve decision-making, and
drive continuous improvement

initiatives effectively.
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FEATURES

Generative Al Technology Support for Multiple Use

Utilize generative Al Cases and Processes

algorithms to automatically Streamline text summaries across
generate summaries based various types of quality event

on the content of quality records, including complaint
eventrecords. This helps closeouts, investigation

ensure consistency and summaries, CAPA summaries,
accuracy in summarization audit summaries, and more.

outputs, minimizing errors
and discrepancies commonly
associated with manual
summarization efforts.
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Comprehensive Summaries

Summaries encompass
information from multiple
fields within a record, as

well as relevant details from
related parent/child records,
providing a holistic view

of the quality event. Users

can then modify generated
summaries as needed,
allowing for customization and
refinement to align with specific
requirements or preferences.

Mutltilingual Support

Facilitate global collaboration
and communication by
automatically translating and
generating summaries in the
preferred language for the
organization or business unit.
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USE CASES

Below are some of the most common applications of the Auto-Summarization

capability. It can also be applied to a wide range of processes such as quality
events, non-conformances, assessments, and more.

Complaint Management
Automatically generate summaries
of customer complaints,
consolidating relevant details and
facilitating efficient resolution.

Investigation Management
Streamline the summarization of
investigation findings, ensuring
comprehensive documentation of
root causes and corrective actions.

For more information
To learn more, visit
www.spartasystems.com

Honeywell
2000 Waterview Drive, Suite 300
Hamilton, NJ 08691 USA

CAPA Management

Simplify the summarization of Corrective
and Preventive Action (CAPA) plans

and outcomes, aiding in compliance
with regulatory requirements.

Audit Management

Facilitate the summarization of

audit findings and observations,
supporting timely corrective measures
and process improvements.
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ACHIEVE PROACTIVE
QUALITY WITH
QUALITYWISE.AI

QualityWise.ai is the premier
Al-enabled platform designed to
augment quality management

decision making. The TrackWise
Digital QualityWise.ai solutions
are purpose built for quality
management and support the
use of GxP compliant data

for regulated industries.

THE
FUTURE
IS
WHAT
WE
MAKEIT
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